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	This volume represents the proceedings of the 12th International Conference on ICT in Education, Research, and Industrial Applications, held in Kyiv, Ukraine, in June 2016. It comprises 62 contributed papers that were carefully peer reviewed (3-4 reviews per paper) and selected from 125 submissions. The volume opens with the abstracts of the keynote talks and invited tutorial. The rest of the collection is organized in 2 parts. Part I contains the contributions to the main ICTERI conference tracks, structured in four topical sections: (1) Advances in ICT Research; (2) Information Systems: Technology and Applications; (3) Academia/Industry ICT Cooperation; and (4) ICT in Education. Part II comprises the contributions of the three workshops co-located with ICTERI 2016, namely: 2nd International Workshop on Theory of Reliability and Markov Modeling for Information Technologies (TheRMIT 2016); 5th International Workshop on Information Technologies in Economic Research (ITER 2016); International Workshop on Professional Retraining and Life-Long Learning using ICT: Person-oriented Approach (3L-Person).
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